
 

Product Manager 
Job Type:   Full Time 
Location:   Midtown Atlanta 
Reports to:  Director of Product 
 
Company Overview 

First Performance develops the next generation of financial card controls and digital engagement, using the latest 
technologies like AI, machine learning, geolocation, and more. Our API platform enables financial institutions to 
empower their cardholders to use, manage, and control their finances digitally. We’re a global company 
headquartered in Midtown Atlanta’s hub of technology and innovation.  
 
Everyone at First Performance brings purpose and passion to work every day. Our teams are small, dedicated and 
collaborative. Individuals are given ownership and accountability for their work. Our company is not just about 
technology, it’s about people. We help employees to build great careers and live great lives. Our goals are about 
achieving success for our customers and for our company. If you love to invent, have an entrepreneurial spirit, and 
strive for operational excellence, we want you on our team! 
 
Position Description 

The Product Manager has two primary objectives: one to ensure that current products meet customer challenges 
and that we are able to enhance those products to keep them relevant in the marketplace; and two, assist with 
future product innovation to meet the revenue needs of the organization. In this role, you will gain a deep 
understanding of our current solutions, analyze performance and market data, and shape the story for our 
products. This position requires cross-functional interactions, including influencing and building partnerships with 
leadership, engineering, operations, sales, and customers. You will be responsible for maintaining a product 
pipeline to include new and enhanced products, writing and prioritizing user stories, conducting market research, 
and building relationships with teammates and clients alike. 
 
Essential Duties and Responsibilities  

‒ Data-driven: Identify key assumptions in product strategy and take data-driven approach to validating 
assumptions and increase likelihood of success 

‒ Requirements: Coordinate product delivery with engineering team, through executable user stories and 
personnel allocation plans, while understanding the scope of each release cycle 

‒ Prioritization: Perform constant prioritization of roadmap and work items, as business and customer timelines 
and priorities change 

‒ Communication: Create and maintain product briefs and presentations to ensure proper external 
communication of functionality, business value, and use cases; includes constant product education of internal 
sales teams and partners 

‒ Investigation & Discovery: Work with Sales and Customer Support to understand and improve customer 
experiences with our current product 

‒ Innovation: Explore and develop creative ideas for future product features, to maximize revenue and remain 
an industry leader in innovation  

 
Qualifications 

‒ Bachelor’s degree in engineering, business, or related field  
‒ 2+ years of product management or relevant experience (financial, card, or payments industry experience is a 

plus) 



Equal Employment Opportunity - All employment decisions shall be made without regard to age, race, creed, color, religion, sex, national origin, ancestry, disability 
status, veteran status, sexual orientation, gender identity or expression, genetic information, marital status, citizenship status or any other basis as protected by 
federal, state or local law. 

‒ Experience translating customer and business needs into features and solutions, creating use and business 
cases, and crafting competitive analysis frameworks 

‒ Agile experience is preferred, but not strictly required 
‒ Comfort with ambiguity and uncertainty, and the ability to create structure through analytics and experience 
‒ Superior project management skills, ability to multi-task, and work on tight timelines 
 
 
Benefits 
First Performance provides a full range of benefits for our global employees and their eligible family members. 
 
‒ Healthcare 
‒ Vision 
‒ Dental 
‒ Monthly Parking or MARTA pass 
‒ 401K 
‒ Unlimited Vacation 


